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PATIENT ADVOCATE 
Patient Advocates have a passion for serving and empowering women to make a life decision for their unborn babies. Utilizing care and compassion to instill hope in women facing an unexpected pregnancy, our patient advocates work in tandem with our Nurse Sonographers to provide guidance and support toward life-affirming plans.

POSITION TYPE:	Part-Time up to 29 hours/week, pay range $21-22/hour 
REPORTS TO:		Nurse Manager and Executive Director


POSITION RESPONSIBILITIES
Advocate
· Work with our medical team to provide support, information, and encouragement to women calling or visiting our clinic for pregnancy confirmation or pre-abortion testing. 
· Offer referrals to internal and external partner agencies for needed resources.
· Provide case management, interactive decision-making support, and consistent follow-up through the final pregnancy outcome.
· Create patient file at initial intake.
· Provide follow-up calls for patients and complete flags and correspondence.
· Be present at 9:00am for staff prayer and devotional.
· Commit to follow the Advocate script with every patient.
· Communicate any patient flow issues to Nurse Manager/Executive Director.
· Commit to scheduled days and ensure shifts are covered when requesting time off.
· Support medical team with assistance needed to prep exam room for next patient.
· Occasionally work additional hours to cover for other staff during absences, i.e. vacations/illness. 
· Provide administrative assistance and complete additional tasks as needed.
· Share and write client stories with administrative team and Executive Director that may be used for CWC’s fundraising purposes.
· Offer benevolence funds to patients in need through application process and or benevolence gift cards and document in patient file.

Meetings
Attend all monthly staff meetings and any other meetings as required by the Executive Director.

Self-Development
Participate in appropriate workshops and training sessions to ensure continuing education requirements are met. 

POSITION QUALIFICATIONS
Faith
Demonstrate faith in Jesus Christ.
Exhibits strong dedication and commitment to the sanctity of human life.

Advocate Skills and Experience
Be able to provide spiritual leadership, discipleship, and support to patients demonstrating a loving, non-judgmental attitude, and demeanor.
Ability to assess multiple levels of crisis and develop a cohesive care plan which may encompass several resource agencies.
Ability to adhere to clinic policy and procedures while multi-tasking patient services as needed.
Experience with low-income and minority populations is ideal.
Exhibit skill in interpersonal communication, public speaking and problem solving.
Social services networking, a plus.
Bi-lingual - Spanish much preferred.
Confident PC skills and confidence in ability to learn a complex online patient management system.

Education
Ideal candidate possesses a degree in psychology, social work or human relations equivalent experience in peer coaching.

Character
Have a spirit that is teachable, flexible, wiling to learn and willing to share knowledge with others. 
Be able to carry out responsibilities with little or no supervision.
Be a team player, willing to build encouraging relationships with clinic staff, community partners, and volunteers.
Adaptable to schedule changes and have flexible availability.
Consistently maintains a positive and cheerful attitude.
Strong sense of responsibility and integrity in their work ethic.
Must respect the confidentiality of patients, donors, and other sensitive information.
Must agree to CWC Code of Conduct and Commitment to Unity, Commitment of Care, and Statement of Faith.
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